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QUIZ TIME! 

TEST YOUR DRM / SOCIAL PROTECTION KNOWLEDGE!

GO TO: SLIDO.COM

USE EVENT CODE: 22316

YOU WILL PRESENTED WITH 6 QUESTIONS. 

ANSWER AS QUICKLY AS YOU CAN TO WIN
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GROUP ACTIVITY

BRAINSTORM ON THE RELEVANCE OF USING SOCIAL 

PROTECTION TO RESPOND TO SHOCKS

What are the gaps and opportunities to better link 

disaster risk management and social protection to 

respond to shocks in the Caribbean?

12 MINUTE-DISCUSSION / 5 MINUTE-PRESENTATION BACK TO PLENARY (IN EACH GROUP 

NOMINATE A RAPPORTEUR/PRESENTER)
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GROUP 1:

Gaps: Lack of coordination between agencies/private sectors; lack of vulnerability registry for targeting; gaps of social protection 

measures in the recovery phase (3 months post-shock); food security to be looked more closely (more self-reliance)

Opportunities: synergy with private sector (more resources); MoU between NGOs and government agencies to leverage 

resources/capacities/provision of assistance

GROUP 2:

GROUP 3: 

GROUP ACTIVITY: KEY TAKEAWAYS



INTRODUCTION TO 
SHOCK RESPONSIVE SOCIAL PROTECTION

Shock-Responsive Social Protection 
in the Caribbean

Experiences, Lessons and Good Practices
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SHOCK-RESPONSIVE SOCIAL PROTECTION IN THE CARIBBEAN
OVERVIEW
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SHOCK-RESPONSIVE SOCIAL PROTECTION IN THE CARIBBEAN
OVERVIEW

7

COUNTRY TYPE OF SHOCK TYPE OF RESPONSE USING SOCIAL ASSISTANCE OR SOCIAL INSURANCE

The Bahamas
Hurricane Dorian 

2019
• Emergency food vouchers issued to 2,500 evacuees

Trinidad and 
Tobago

Floods 
2018

• Temporary food vouchers issued by the Red Cross to 1,000 families using social 
protection lists of affected people

• Disaster Relief Grants (USD 1,400) to affected households

Dominica
Hurricane Maria 

2017

• 6,600 PAP beneficiaries received USD 90 per month (+ USD 50 for HH with children) 
& temporary expansion to over 18k non-PAP households

• Additional USD 135 given to beneficiaries to prepare ahead of 2018 hurricane 
season

British Virgin 
Islands

Hurricane Irma & 
Maria 2017

• Joint Cash Platform initiative through which some USD 3.5 million were transferred 
to 1,075 affected households

Saint Lucia
Hurricane Maria 

2017
• Support to Dominican displaced by Hurricane Maria through the national Public 

Assistance Programme (rental subsidy, school supplies and meals)

Haiti
Hurricane 

Matthew 2016
• One-off food voucher worth USD 25 transferred to 10,000 hardest hit recipients of 

the Kore Lavi programme in 11 affected communities 



SHOCK-RESPONSIVE SOCIAL PROTECTION IN THE CARIBBEAN
OVERVIEW
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COUNTRY TYPE OF SHOCK TYPE OF RESPONSE USING SOCIAL ASSISTANCE OR SOCIAL INSURANCE

Trinidad

Financial Crisis 2008

• Expansion of coverage through change in eligibility criteria of the Targeted 
Conditional Cash Transfer Programme (TCCTP)

SVG

• Additional ‘cost of living’ payment  to persons enrolled in the PAP (approx. 4% of 
the population)

• 10% increase in allowances granted under social assistance programmes 
Dominica

Jamaica Hurricane Dean 2007

• Cash top-ups of approximately USD 30 provided to more than 90,000 
beneficiaries of the flagship PATH cash-transfer programme

• One-off transfer of about USD 72 to approximately 75,000 National Insurance 
Scheme pensioners and elderly persons 

Grenada Hurricane Ivan 2004
• Scale up of unemployment insurance to 3,400 registered members through the 

Temporary Employment Programme with a maximum per beneficiary 
disbursement of USD1,000 (or 40–50% of their salary) for up to 6 months



SHOCK-RESPONSIVE SOCIAL PROTECTION IN THE CARIBBEAN
RESPONSE OPTIONS
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Increase the benefit or the duration of an existing programme

Temporarily extend social protection support to new households

Make small adjustments to make systems and programmes more 
risk informed and to respond to needs

Utilise elements of an existing social protection programme or 
system for delivering a new or separate programme 



COVID-19 & SHOCK-RESPONSIVE SOCIAL PROTECTION IN THE 
CARIBBEAN OVERVIEW
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COVID-19 social protection responses in English and 
Dutch-speaking Caribbean (as of September 2020)

22 countries and territories* have used social 
protection to respond to the impacts of COVID-19

*Anguilla, Antigua and Barbuda, Aruba, the Bahamas, Barbados, Belize, 
Bermuda, British Virgin Islands, Cayman Islands, Curacao, Dominica, 
Grenada,  Guyana, Jamaica, Montserrat, Saint Kitts and Nevis, St. Lucia, Saint 
Vincent and the Grenadines, Sint Maarten, Suriname, Trinidad and Tobago 
and Turks and Caicos Islands.

Of these, 19 countries have introduced new 
programmes and 11 have modified existing social 
assistance programmes

The most frequently adopted social protection 
measures are unemployment benefits, increased 
transfers to existing beneficiaries of social 
assistance and the provision of in-kind support
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Unemployment benefits

Income support to self-

employed

In-kind assistance (e.g. care

packages, food vouchers)

Additional/increased cash

transfers to social assistance

beneficiaries

Wage subsidies/payroll

support

Expansion of social assistance

programmes to new

beneficiaries
Number of countries adopting measures

Social protection measures adopted by Caribbean 

countries in response to COVID-19



SHOCK-RESPONSIVE SOCIAL PROTECTION IN THE CARIBBEAN
COMMONALITIES AND TRENDS
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• Most of the examples are cash transfers, because social protection cash transfer 
programmes were already in place (with relatively large coverage) and because cash 
transfers enable people to purchase goods and services of their choice

• In the case of disasters, assistance through social protection responses was one 
element of broader disaster response efforts. Strengthening linkages is key to 
reach affected people with greater efficacy and efficiency

• Actions and modifications to social protection programmes were introduced after 
the shock as opposed to putting plans and processes in place in advance. Preparing 
systems in advance is key for an effective response. 

• Challenges as they relate to the rapid design and implementation of new 
programmes and measures; increase demand for benefit and services and how to 
best expand programmes to new beneficiaries/informal groups



SHOCK-RESPONSIVE SOCIAL PROTECTION IN THE CARIBBEAN
PREPAREDNESS
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The most important enabling factors for shock-responsive 
social protection are political will and financing, as these 
collectively result in the prioritisation of using social 
protection to support impacted people and the resources to 
do so. 

Other important factors are the  capacity and flexibility of 
existing systems/processes, coordination between social 
protection and disaster risk management institutions and 
creativity to develop new approaches and solutions. 
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THANK YOU!
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