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Publication reference: Supply of Kiosk Machines for Grenada, Montserrat, and Saint Lucia






Columns 1-2 should be completed by the contracting authority
Columns 3-4 should be completed by the tenderer
Column 5 is reserved for the evaluation committee 
Annex III - the contractor's technical offer
The tenderers are requested to complete the template on the next pages: 
· Column 2 is completed by the contracting authority shows the required specifications (not to be modified by the tenderer), 
· Column 3 is to be filled in by the tenderer and must detail what is offered (for example the words ‘compliant’ or ‘yes’ are not sufficient)  
· Column 4 allows the tenderer to make comments on its proposed supply and to make eventual references to the documentation
The eventual documentation supplied should clearly indicate (highlight, mark) the models offered and the options included, if any, so that the evaluators can see the exact configuration. Offers that do not permit to identify precisely the models and the specifications may be rejected by the evaluation committee.
The offer must be clear enough to allow the evaluators to make an easy comparison between the requested specifications and the offered specifications.
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	1.0
	GENERAL REQUIREMENTS – KIOSK MACHINES
· Screen Size: minimum 28 inches
· Colour: White with Blue/Green/Red accent colours to the sides
· Panel Type/Materials: Stainless Steel and Tempered glass
· Electrical Ratings 100 - 230 V AC 50Hz, 1.5 A
KIOSK MACHINES DIMENSIONS
· Height              minimum 1900mm
· Width               minimum   230mm
· Depth               minimum   280mm
	
	
	

	
	KIOSK MACHINES FUNCTIONALITIES
· Free Standing Units
· Touchscreen – Pro-capacitive technology
· Inbuilt scanner/biometric reader for reading biometric page of all travel documents that meets ICAO 9303 standards. Documents include:
· ID - 1 (identity cards)
· ID - 2 (passport card, visa)
· ID - 3 (passport)
· Document formats up to 90 mm x130 mm 
· Inbuilt camera capable of capturing and storing passenger live photo. Camera specifications include:
· high resolution of at least 3mpx
· distance range of at least 50cm
· automatic height adjustment 
· height coverage of at least 1.2m
· Inbuilt printer to provide two copies of passenger declaration. 
· Face/IRIS & fingerprint capture with image resolution of at least 500 DPI and four fingerprint capture. 
	 
	
	

	
	KIOSK MACHINES INTEGRATION WARRANTY REQUIREMENTS
· At least 3 years warranty including maintenance and replacement of components. 
Technical support to be provided for BMS integration.
	 
	
	

	
	Notes to tenderer:
Kiosk Machines ability to integrate with the Border Management System (BMS) to capture immigration and customs data as illustrated below: 
(i) Grenada utilizes fourth-generation BMS provided and   managed by the Canadian Bank Note (CBN).
(ii) Montserrat utilizes an intelligence system (i.e. OTRCIS System).
(iii) Saint Lucia utilizes Radex BCMS developed by Gamma IT Solutions.
(iv) Key Passenger Details to be integrated include:
-          Arrival or Departure,
-          Nationality,
-          Passport Number,
-          First name and last name,
-          Birth Date,
-          Gender,
-          Passport Expiration Date,
-          Passport Image,
-          Airline Code,
-          Flight Number,
-          Destination,
-          Customs Declarations
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